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Abstract: The indoor environmental quality (IEQ) of buildings can have a strong influence on
occupants’ comfort, productivity, and health. Post-occupancy eva]uatmn (I’OE) is necessary in

assessing the IEQ of the built environment, angh
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Indoor temperature during cooling
season was <23°C:
36% “Too cold” — 58% "Dissatisfied”
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Systematic data collection

Social-idealist Technical-idealist
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Obser\_/ations « Questionnaire
Interview + Voting

Focus group + Sensor
Logbook/ photovoice « Interaction

The terms social- and technical-idealist is based on M. Earl, Jour. of Management IS, 18, 1 (2001)
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Figure 4. Boxplot of the daily total number of votes for each
interface for week 1-2 and 4. n is the sample size for each
interface.
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"Novelty” effect
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Indeklima og feedback data for en dag mod vest i
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Recap 1.0ccupant feedback is important information
to include in optimizing HVAC operation

2.Solicited and unsolicited here-and-now
feedback can be collected with OVS

3.0VS design and implementation is important
for getting quality feedback data

4.Feedback data used by building operator, can
identify control settings for improving energy
consumption and occupant comfort
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